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RESPONSE TO AMENDMENT 

1 . Claims 7-14, 27-33, and 39-40 remain for further examination. 

The old rejection maintained 

2. Applicant's arguments with respect to claims 7-14, 27-33, and 39-40 filed on July 
08, 2005 have been fully considered but they are not deemed to be persuasive for the 
claims 7-14, 27-33, and 39-40. The rejection is respectfully maintained as set forth in 
the last Office Action mailed on April 08, 2005. 

Claim Rejections - 35 USC S 103(a) 

3. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

4. Claims 7-12 and 39-40 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Baker et al (U.S. Patent No. 5,678,041) in view of Hu (U.S. Patent 
No. 5,586,260). 

5. As to claim 7, Baker discloses a system for authorizing a user of a client to have 
access to a server via network (see abstract; and figures 1-3) comprising: means in the 
client for inputting a user ID, user password, and a unique client address (URL); 
communication means at the client for passing the ID, password, and address to the 
server via the network in response to a request (figures 1 and 3; column 4 lines 1-43; 
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and column 7 lines 3-16); means at the server to store information respecting the client 
and to compare the stored information with the user ID and user password; means at 
the server to store dynamic status information (resource rating and user clearance) 
respecting the user, the status information being one of enabled, disabled or active; and 
means to authorize log in of the user if the ID and password agree with the stored 
information and if the user status is enabled (figures 1 and 3; column 4 line 44 to 
column 5 line 44; and column 6 line 49 to column 7 line 16). 

However, Baker does not explicitly disclose a system for authorizing a user of a 
client to have access to a server via network comprising: means in the client for storing 
a unique client address; and means at the client to store dynamic status information 
respecting the user, the status information being one of enabled, disabled or active. 

Hu discloses a system for authorizing a user of a client to have access to a 
server via network comprising: means in the client for storing a unique client address; 
and means at the client to store dynamic status information respecting the user, the 
status information being one of enabled, disabled or active (figure 4; column 1 line 59 to 
column 2 line 25; and column 5 line 59 to column 6 line 1 1 ). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the means in the client of Hu with the system for 
authorizing a user of a client to have access to a server via network of Baker for storing 
a unique client address and dynamic status information respecting the user because 
doing so would provide flexible approach to improve the authentication between client 
and server. 
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6. As to claims 8-10, Baker discloses that the status information is changed to 
active when the user is granted access to the server; the user is denied access to the 
server if the status information is disabled; and if the statues information is active the 
server compares the client address with the stored information and if the address agree 
with the stored information the user is logged onto the server otherwise the user is 
denied access (figures 1 and 3; column 4 line 44 to column 5 line 44; and column 6 line 
49 to column 7 line 16). 

7. As to claim 1 1 , Baker discloses that the client is an end user of an customer 
service management system and the server is a service director (proxy server) having 
means (processor) to manipulate a user=s private network (LAN) (figure 1 ; and column 
3 lines 55-67). 

8. As to claims 39-40, Baker discloses that the means to authorize log in includes 
means to prevent log in if the user is already logged in; and the status information 
relates to whether the user is enabled, disabled or active (figures 1 and 3; column 4 line 
44 to column 5 line 44; and column 6 line 49 to column 7 line 51 ). 

9. As to claim 12, it is rejected for the same reasons set forth to rejecting claim 7 
above, since claim 12 is merely a method of operation for the apparatus defined in the 
apparatus claim 7. 
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10. Claims 13-14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
LaStrange et al (U.S. Patent No. 5,784,058). 

11. As to claim 13, LaStrange discloses a system providing information on a client's 
browser screen in response to a request from a user comprising: a two frame window 
on the browser screen; an icon or symbol button associated with a first frame window; 
and link means between the client and a server whereby activation of the icon or symbol 
button retrieves information relating to subject matter displayed on a second frame 
window from the server (see abstract; figures 5-6s; column 4 lines 3-47; column 4 line 
53 to column 5 line 51). 

However, LaStrange does not explicitly disclose that the information is the help 
information, the icon or symbol button is a help button, the first frame window is a 
dashboard frame window, and the second frame window is a context frame window. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the information as a help information, the icon or 
symbol button as a help button, the first frame window as a dashboard frame window, 
and the second frame window as a context frame window with the system of LaStrange 
for providing information on a client's browser screen in response to a request from a 
user because doing so would provide help information from the server without over 
writing on the original information. 
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12. As to claim 14, LaStrange discloses the server is a customer service 
management services director on a multi technology network (figure 1 ; and column 3 
line 24-35). 

13. Claims 27-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Davis et al (U.S. Patent No. 5,796,952). 

14. As to claims 27 and 31 , Davis discloses a system for storing information 
respecting a plurality of applications to a shared memory comprising: a volatile memory 
for storing the information; means to allocate space in the volatile memory to selected 
ones of the plurality of applications; identification means for identifying the space 
allocated to each of the selected applications; and backup means to periodically transfer 
stored information from the volatile memory to non-volatile memory (figure 2; and 
column 7 line 30 to column 9 line 15), 

However, Davis does not explicitly disclose that retrieves the information from the 
non-volatile memory at system startup and stores the information to the non-volatile 
memory at system shut down. But it would have been obvious and known in the art at 
the time the invention was made to retrieve the information from the non-volatile 
memory at system startup and store the information to the non-volatile memory at 
system shut down because doing so would reduce data or information loss problem. 
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15. As to claims 28-29, Davis discloses that the volatile memory is a random access 
memory (RAM) and non-volatile memory is a hard disk storing device (figure 2; and 
column 7 lines 30-49). 

16. As to claim 30, Davis discloses that the means to allocate space is a daemon 
process (figure 2; and column 7 line 66 to column 8 line 5). 

17. As to claims 32-33, Davis discloses that the shared memory is in a server in a 
communication system; and the communication system is a customer service 
management system and the server is a service director (figures 3-7; column 9 lines 16- 
45; and column 1 1 line 34 to column 12 line 50). 

Response to Arguments 

18. Applicant's arguments with respect to claims 7-14, 27-33, and 39-40 filed on July 
08, 2005 have been fully considered but they are not deemed to be persuasive for the 
claims 7-14, 27-33, and 39-40. 



19. 



In the remarks, the applicant argues that: 
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(A) Argument: Neither Baker nor Hu teach or suggest storing dynamic status 
information respecting the user (enabled, disabled, and active) and a prima facie case 
of obviousness has not been established with respect to claims 7-12 and 39-40. 

Response: Baker discloses that means at the server to store dynamic status 
information (resource rating and user clearance) respecting the user, the status 
information being one of enabled, disabled or active (figures 1 and 3; column 4 line 44 
to column 5 line 44; and column 6 line 49 to column 7 line 16). 

Hu discloses that means at the client to store dynamic status information 
respecting the user, the status information being one of enabled, disabled or active 
(figure 4; column 1 line 59 to column 2 line 25; and column 5 line 59 to column 6 line 
11). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the means in the client of Hu with the system for 
authorizing a user of a client to have access to a server via network of Baker for storing 
a unique client address and dynamic status information respecting the user because 
doing so would provide flexible approach to improve the authentication between client 
and server. 

In response to applicant's arguments against the references individually, one 
cannot show nonobviousness by attacking references individually where the rejections 
are based on combinations of references. See In re Keller, 642 F.2d 413, 208 
USPQ 871 (CCPA 1981); In re Merck <& Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 
1986). 
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(B) Argument: LaStrange fails to teach or suggest any help information or any way 
to drive such help information from the dual screen concept, as taught by the present 
application and as recited in the claims 13-14. 

Response: LaStrange discloses a system providing information on a client's 
browser screen in response to a request from a user comprising: a two frame window 
on the browser screen; an icon or symbol button associated with a first frame window; 
and link means between the client and a server whereby activation of the icon or symbol 
button retrieves information relating to subject matter displayed on a second frame 
window from the server (see abstract; figures 5-6s; column 4 lines 3-47; column 4 line 
53 to column 5 line 51). 

However, LaStrange does not explicitly disclose that the information is the help 
information, the icon or symbol button is a help button, the first frame window is a 
dashboard frame window, and the second frame window is a context frame window. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the information as a help information, the icon or 
symbol button as a help button, the first frame window as a dashboard frame window, 
and the second frame window as a context frame window with the system of LaStrange 
for providing information on a client's browser screen in response to a request from a 
user because doing so would provide help information from the server without over 
writing on the original information. 
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(C) Argument: Davice fails to teach or suggest means to retrieve information from 
non-volatile memory at system start up, as taught by the present application and as 
recited in the claims 27-33. 

Response: Davis discloses a system for storing information respecting a plurality 
of applications to a shared memory comprising: a volatile memory for storing the 
information; means to allocate space in the volatile memory to selected ones of the 
plurality of applications; identification means for identifying the space allocated to each 
of the selected applications; and backup means to periodically transfer stored 
information from the volatile memory to non-volatile memory (figure 2; and column 7 line 
30 to column 9 line 15). 

However, Davis does not explicitly disclose that retrieves the information from the 
non-volatile memory at system startup and stores the information to the non-volatile 
memory at system shut down. But it would have been obvious and known in the art at 
the time the invention was made to retrieve the information from the non-volatile 
memory at system startup and store the information to the non-volatile memory at 
system shut down because doing so would reduce data or information loss problem. 

(D) Applicant's arguments do not comply with 37 CFR 1 . 1 1 1 (c) because they do not 
clearly point out the patentable novelty which he or she thinks the claims present in view 
of the state of the art disclosed by the references cited or the objections made. Further, 
they do not show how the amendments avoid such references or objections. 
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20. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). A shortened statutory period for reply to this final 
action is set to expire THREE MONTHS from the mailing date of this action. In the 
event a first reply is filed within TWO MONTHS of the mailing date of this final action 
and the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on the date 
the advisory action is mailed, and any extension fee pursuant to 37 CFR 1 .136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will the 
statutory period for reply expire later than SIX MONTHS from the mailing date of this 
final action. 



21 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bharat Barot whose Telephone Number is (571) 
272-3979. The examiner can normally be reached on Monday-Friday from 9:30 AM to 
6:00 PM. Most facsimile-transmitted patent application related correspondence is 
required to be sent to the Central FAX Number (571) 273-8300. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar , can be reached at (571) 272-4006. 
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